
Account Setup & 
Open Enrollment

Support for new account setup
and open enrollment planning.

Kimberly Cunningham
k.cunningham@neenrollment.com

Maria Usiak 
m.usiak@neenrollment.com

Ongoing 
Account Service

Assistance with billing questions,
claims support, and 

ongoing service needs.

Kimberly Cunningham
k.cunningham@neenrollment.com

Beth Garrity
KimberlyOffice.Cunningham@

coloniallifesales.com

Home Office Support 
(Plan Administrators)

Dedicated support team
available to assist plan

administrators with 
account-level questions.

Email:
MyAccountAdministration@

ColonialLife.com

Phone:
1-800-256-7004

Online Resources & 
Service Center

Self-service tools and 
additional support available 

online or by phone.

Website & Portal:
www.coloniallife.com

Service Center (Policyholders): 
1-800-325-4368

Meet Your Support Team
 Below is a summary of your primary contacts and

support resources available to assist with benefits 
setup, enrollment, ongoing service, and claims support.

Your contacts for benefits support and service:

Manage Your Benefits Online
Colonial Life’s website offers helpful information and tools for
both plan administrators and policyholders.

Both can register for access to the Colonial Life portal, where
you’ll find claim forms, plan details, and additional resources.

Visit www.coloniallife.com to get started.
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