a

BRIGGSVILLE WATER DISTRICT
111 RIVER ROAD, CLARKSBURG, MA 01247
CLEBE W SCOTT 413-663-3985

2022 DRINKING WATER QUALITY
REPORT*

CONSUMER CONFIDENCE REPORT

YOUR DRINKING WATER SOURCE

The Briggsville Water Districts’ water comes from an underground spring located on
the east side of Massachuselts Route 8 approximately 1/5 mile north of the center of
Clarksburg. The spring flows into a 3000 gal. concrete cistern located at the source.
From the source the water flows through approximately one mile of 6” underground pipe
supplying 60 wesidences, one industry, one municipal building (Town Hall), and one
commercial facility (R.I. Baker Inc.),

Our system meets all water quality standards set forth by the United States
Environmental Protection Agency and The Massachusetts Department of Environmental
Protection.

Staff continues to participate in training programs sponsored by The Massachusetts
Department of Environmental Protection. Our systems’ latest Comprehensive
Compliance Bvaluztion was conducted by the Department of Environmental Protection
on October 24, 2019, and evaluated the adequacy of our water source facilities,
equipment, operation and maintenance for the supply and distribution of safe drinking
water. As aresult of the inspection and discussion DEP has again recommended

1. that we consider a rate increase, The current rates do not appear to have the
capability to make significant upgrades as they are needed.

2. we develop a capital improvement plan for the system. Increase storage capacity,

3. we continue to investigate opportunities for the water district to expand control and
protection of the land surrounding the Red Mills Spring, Complete inspection results are
available.

Please continue to conserve water and eliminate any excessive use. Please contact the
Clarksburg Volunteer Fire department and they will be glad to fill your pool for a
reasonable donation.

There will be a meeting in July of the Briggsville Water District. Notice of the
meeting will be posted at Clarksburg Town Hall and on the town website. All consumers
will be notified and are urged to attend.
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Int order to ensure that tap water is safe to drink, the U.S. Environmental Protection
Agency (EPA) prescribes regulations that limit the amount of certain contaminants in
watet provided by public water systems. The Food and Drug Administration (FDA)
regulations establish limits for contaminants in bottled water that must provide the same
protection for public health. All drinking water, including bottled water, may reasonably
be expected to contain at least small amounts of some contaminants. The presence of
contaminants does not necessarily indicate that water poses a health risk. More
information about contaminants and potential health effects can be obtained by calling
the EPA Safe Drinking Water Hotline at 800-426-4791.

Some people may be more vulnerable to contaminants in drinking water than the
general population, Immuno-compromised persons such as persons with cancer
undergoing chemotherapy, persons who have undergone organ transplants, people with
HIV/AIDS or other immune system disorders, some elderly, and some infants can be
particularly at risk from infections, These people should seek advice about drinking
water from their health care providers. EPA/Centers for Discase Control guidelines on
appropriate means to lessen the risk of infection by Cryptosporidium are available from
the Safe Drinking Water Hotline at 800-426-4791.

The data presented in this report is based on tests primarily conducted in the
2020-2 2.calendar year. Although only contaminants that tested positive are
represented in this chart, numerous other laboratory analyses were completed.

NOTE

Source Water Protection -~ The Massachusetts Department of Environmental
Protection has completed a source water assessment for the Briggsville Water District.
This report identifies land uses within water supply protection areas that may be potential
sources of contamination. A copy of this report can be made available. Contact the
Briggsville Water District.

Regarding Lead

**If present, elevated levels of lead can cause serious health problems, especially for
pregnant women and young children. Lead in drinking water is primarily from materials
and components associated with service lines and home plumbing. The Briggville Water
Destrict is responsible for providing high quality drinking water, but cannot control the
variety of materials used in plumbing components. When your water has been sitting for
sevetal houss, you can minimize the potential for lead exposure by flushing your tap for
30 seconds to 2 minutes before using water for drinking or cooking. If you are concerned
about lead in your water, you may wish to have your water tested. Information on lead in
drinking water, testing methods, and steps you can take to minimize exposure is available
from Safe Drinking Water Hotline or at http://www.epa.gov/safewater/lead.
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The Briggsville Water District makes every effort to ensure that the water delivered to you hame and business |
clean, safe and free of contamination. Our staff works very hard te protect the quality of the water delivered +
our customers from the time the water is extracted vie deep wells from undergréund aquiters or withdrewal poin
from a surface water source, throughout the entire treatment and distribution system. But what huppens whe
the water reaches your home or business? I3 there still o need to protect the water quality from contaminatio
caused by a cross-connection? If so, how?

What is a cross-connection?

A cross-connection occurs whenever the drinking water supply is or could be in contact with potential sources o
pollution or contamination, Cross-connections exist in piping arrangements or equipments that allewed the drinkin
water Yo come in contact with non-potabsle liquids, solids or gases (hazardsus to humans) in event of a backflow,

What is a backflow?

Backflow is the undesired reverse of the water flow in the drinking water distribution lines. Thig backward flow o
water can oceur when the pressure created by an equipment or syster such as a boiler or air-conditioning is highe
than the water pressure inside the water distribution line (backpressure), or when the pressure in the distributior
line drops due to routine accurrences such as water main breaks ar heavy water demand cousing the water to flov
backward inside the water distribution system (backsiphonage). Backflow is a prablem that many water consumer
are unaware of, a probléfn that each and every water customer has a responsibility to help prevent.

. - Back Pressure:

Back Siphonage:

Norma} pressure
in potable sysiem.

High pressure in Norua! prcsaure i
non“hp em‘lrm‘ BG0-HOLEbhd sy mon.

What con I do 1o help prevent a cross-connection?

Without the proper protection something as simple a3 o garden hose has the potential to contaminate or potlute

The drinking water lines in your house. In fact over half of the countey's eross-comnection incidents involve

unprotected garden hoses, There are very simple steps that you o8 a drinking water user can take to prevent such

hazards, they are:
e NEVER submerge o hose in soapy water buckets, pet watering contuinars, pool, tubs, sinks, drains or
chemicals, : ' :
NEVER attached a hose Yo a garden sprayer without the proper backflow proventer.

« “Buy-and install a hose bibb vocuum breaker in any threaded water fixture. The installation con be as easy
as attaching a garden hose to ¢ spiget. This inexpensive device is available ot most hardware stores and
home-improvement centers,

» Identify and be aware of patential cross-connections to yaur water line.

o Buy appliances and equipment with a backflow preventer

«  Buy and install backflow prevention devices or assemblies for all high and moderate hazard connections.

If you are the owner or manager of a property that is being used as a commercial, industrial or institutional facility
you must have your property’s plumbing system surveyed for cross-connection by your water purveyor. If your
property has NOT been surveyed for cross-connection contact your water department to schedule a cross-

conhection survey,
9
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IMPORTANT INFORMATION ABOUT YOUR DRINKING WATER

Briggsville Water Distriet Does Not Meet Treatment Requirements

Qur water system has beer violating & drinking water standard, Although this situation does not require that you
take immediate action, as our customers, you have a right to know what happened, what you should do, and what
we are doing to correct this situation. Although we have a licensed primary operator for distribution services, we
have had no licensed primary operator for freatment services, A treaiment operator must hold a treatment license,
Since we don’t have a treatment operator with the required license, we are in violation of the regulations, Federal
requirements for community public water systems with chlorine disinfection require an appropriately licensed
operator. We are required to provide public netice due to the violation.

We operate a water freatment facility that disinfects our source water with chlorine treatrnent and a distribution
system that brings the treated water to your homes, OQur certified operator has & distribution license and is
Tnowledgeable, although wnlicensed, in the operation of our freatment plant, ensuring the continued operation of
the treatment plant. Our operator is required to take the day-to-day water quelity measurements related to
{reatment operations.

What should I do?

¢ You do not need to boil your water or take other corrective actions. However, if you have specific
health concerns, consult your dector,

s People with severely-compromised immune systems, infants, and some elderly may be at increased risk.
These people should geek advice about drinking water from their health care providers, General
guidelines on ways to lessen the risk of infection by mlcrnbes are. avaﬂable from EPA’s Safe Drinking
Water Hotline at 1 (800) 4264791,

What does this mean?

This situation does not reqmre that you take immediate action. Ifit did, you would have been nohﬁed ‘
immediately, Tests taken since the amended regulations went into effect did not indicate the presence of any
bacteria in the treated water. We aze required to provids the following information:

nadequately-reated water may contain disease-causing organisms. These organisms include bacteria, viruses,
and parasites which ean cause symptoms sich as nauses, cramps, dimrhea, and associated headaches. These
symptoms, however, are noi caused only by organisms in drinking water, but also by other factors, Ifyou
experience any of these symptoms and they persist, you may want to seek medical advice,

What happened? Whatis being done?

We have sought additional aperator coverage but have been unable to obtain the required servicss. We will be
providing this notice repeatedly until we are in compiiance. We do not know when wé will meet this requirement.
This notice is required to be distributed every 3 months for as long as this vielation exists,

For more information, please contact Briggsville Water District, 111 River Road, Clarksburge, MA 01247,
Operator: Clebs W. Scott (413) 663-3985 '

Please share this information with all the other people who drink this water, especiaily those who may not have
received this notice direcily. You can do this by posting this notice in a public place or distributing copies by
- hand or mail,

This notice is provided by: PWS ID#: Date distributed:
Brgpsville Water District 1063003 Janvary 6, 2023
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