BRIGGSVILLE WATER DISTRICT
111 RIVER ROAD, CLARKSBURG, MA 01247
CLEBE W SCOTT 413-663-3985

2023 DRINKING WATER QUALITY
| REPORT*

CONSUMER CONFIDENCE REPORT

YOUR DRINKING WATER SOURCE

The Briggsville Water Districts’ water comes from an underground spring located on
the east side of Massachusetts Route 8 approximately 1/5 mile north of the center of
Clarksburg., The spring flows into a 3000 gal. concrete cistern located at the source.
From the source the water flows through approximately one mile of 6 underground pipe
supplying 60 residences, one industry, one municipal building (Town Hall), and one
commercial facility (R.I. Baker Inc.).

Our system meets all water quality standards set forth by the United States
Environmental Protection Agency and The Massachusetts Department of Environmental
Protection.

Staff continues to participate in training programs sponsored by The Massachusetts
Department of Envitonmental Protection, — Our systems’ latest Comprehensive
Compliance Evaluation was conducted by the Department of Environmental Protection
on October 19, 20ZZ and evaluated the adequacy of our water source facilities,
equipment, operation and maintenance for the supply and distribution of safe drinking
water. As a result of the inspection and discussion DEP has again recommended

1. that we consider a rate increase. The current rates do not appear to have the
capability to make significant upgrades as they are needed.

2. we develop a capital improven:ient plan for the system. Increase storage capacity.

3. we continue to investigate opportunities for the water district to expand control and
protection of the land surrounding the Red Mills Spring. Complete inspection results are
available.

Please continue o conserve water and eliminate any excessive use. Please contact the
Clarksburg Volunteer Fire department and they will be glad to fill your pool for a
reasonable donation.

There will be a meeting inFwugof the Briggsville Water District. Notice of the
meeting will be posted at Clarksburg Town Hall and on the town website. All consumers
will be notified and are urged to attend.
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Tn order to ensure that tap water is safe to drink, the U.S. Bnvironmental Protection
Agency (EPA) prescribes regulations that limit the amount of certain contarninants in
water provided by public water systems. The Food and Drug Administration (FDA}
regulations estabiish limits for contaminants in bottled water that must provide the same
protection for public health, All drinking water, including bottled water, may reasonably
be expected to contain at least small amounts of some contaminants. The presence of
contaminants does not necessarily indicate that water poses a health risk. More
information about contaminants and potential health effects can be obtained by calling
the EPA Safe Drinking Water Hotline at 800-426-4791.

Some people may be more vulnerable to contaminants in drinking water than the
general population. Immuno-compromised persons such as persons with cancer
undergoing chemotherapy, persons who have undergone organ transplants, people with
HIV/AIDS or other immune system disorders, some elderly, and some infants can be
particularly at risk from infections. These people shonld seek advice about drinking
water from their health care providers, EPA/Centers for Disease Control guidelines on
appropriate means to lessen the risk of infection by Cryptosporidium are available from
the Safe Drinking Water Hotline at 800-426-4791.

The data presented in this report is based on tests primarily conducted in the
202123 calendar vear. Although only contaminants that tested positive are
represented in this chart, numerous other laboratory analyses were completed,

NOTE

Source Water Protection - The Massachusetts Department of Environmental
Protection has completed a source water assessment for the Briggsville Water District.
This report identifies land uses within water supply protection ateas that may be potential
sources of contamination. A copy of this report can be made available. Contact the
Briggsville Water District,

Regarding Lead

#5]f present, elevated levels of lead can cause serious health problems, especially for
pregnant women and young children. Lead in drinking water is primarily from materials
and components associated with service lines and home plumbing. The Briggville Water
Destrict s responsible for providing high quality drinking water, but cannot control the
variety of materials used in plumbing components. When your water has been sitting for
several hours, you can minimize the potential for lead exposure by flushing your tap for
30 seconds to 2 minutes before using water for drinking or cooking. If you are concerned
about lead in your water, you may wish to have your water tested. Information on lead in
drinking water, testing methods, and steps you can take to minimize exposure is available
from Safe Drinking Water Hotline or at http:/www.epa.gov/safewater/lead.

PLEASE RESPOMD TCTHE PRENICUSIS MALLED REDL EST, BY THE DISTRICT
STRTE, FOR A PHOTD 0 F YOUR HOMES [N COMINK WATER SERY it LINE
INSTECTIONS A D AN ADPRESS Fo R VOUR ZESPOMCEARE POt -

THETOWN WEBSITE AND A7 Wsm.“}i_& %Li‘f': SPONCBARE POSEP M
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The Briggsville Water District makes every effort to ensure that the water delivered 1o you homs and businesy |
clean, safe and free of contamination. Our staff works very hard to protect the quality of the water defivered +
our customers from the time the water is extracted via deep wells fram underground aquifers or withdresal poin
from a surface water source, throughout the entire treatment and distribution system, But what happens whe
the water reaches your home or business? It there still o need to protect the water quality frem contaminatio
caused by « cross-connection? If so, how?

What {8 ¢ cross-connection?

A cross-conection occurs whenever the drinking water supply is or could be in contact with potential sources o
pollution or contamination. Cross-connections exist in piping arrangements or equipments that allowed the drinkin
water to come in contact with non-potable liquids, solids or gases (hazerdous to humans) in event of a backdlow,

Whet is g boackflow?

Backflow is the undesired reverse of the water flow in the drinking water distribution lines. This backward flow o
woter con occur when the pressure created by an equipment or system such as a boiler or air-conditioning is highe
than the water pressure inside the water distribution line {backpressure), or when the pressure in the distributior
line drops due to rautine occurrences such as water main breaks or henvy water demand cousing the water to flov
backward inside the water distribution system (bucksiphonage). BackFlow is a prablem that mahy water consumer:
are unaware of, a grobléf that ench and every water customer has a responsibility to help prevent,

) » +  Back Pressure: Back Siphonage:

Mormal pressure
In pabie sysiem.

- . B m . Noual i
ORLDGUE Sysie, ro-polable sy,

What can T do 1o help prevent a cross-connection?

Without the proper protection something as simple as a garden hase has the potential tu contaminate or potivte

the drinking water lines in your house. In fact over half of the country's cress-comnection incidents invalve

unprotected garden hoses. There are very simple steps that you as a drinking water user can take to prevent such
hazards, théy are:

e NEVER submerge o hose in soapy water buckets, pel watering contuiners, pool, tubs, sinks, drains or

chemicals. : ' ‘ :

NEVER attached a hose to a garden sprayer without the proper backflow proventer,

* "Buy-and install a hose bibb vacuum breaker in any threaded water ficture, The installation con be os easy
og attaching a gorden hose to o gpiget. Thig inexpensive device is available at most hardware stores ond
home-improvement centers,

»  Tdentify and be aware of patential cross-conneetions To your water line,

o  Buy appliances and equipment with a backflow preventer

= Buy and Install backflow prevention devices or assemblies for all high and mederate hazord connections,

-]

If you are the owner or manager of a property that is baing used as « commercial, industrial or institutional facility
you must have your property's plumbing system surveyed for cross-connection by your weter purveyor, If your
property has NOT been surveyed for cross-connection contact your water department to schedule a cross-

conhection survey. .
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IMPORTANT INFORVIATION ABOUT YOUR DRINKING WATER

Briggsville Water District Does Not Meet Treatment Requirements

Cux water system has been viclating & drinking water standard, Although this siteation does not require that you
take immediate action, as our customers, you bave a right fo know what happened, what you should do, and what
we are doing to correct this situation, Although we have a licensed primary operator for distribution services, we
have bad no licensed primary operator for treatment services, A treatment operator must hold a trealment !.Lcensc
Since we don’t have a treatment operator with the required license, we are in violation of the regulations, Federal
requirements for community public water systems with chlorine disinfection require an approprietely licensed
operator. We are mqmred to provide public notice due to the violation.

We operate a water irentment facility that disinfects our source water with chiorine treatment 2nd a distribution
system that brings the treated water to your homes. Our certified operator has a distribution license and is
knowiedgeable, although uniicensed, in the operation of our treatment plant, enswring the continued operation of

flie treatment plant, Cur operator is required to take the day-to-day water quality measurements related to
treatment operations.

‘What should I do?

» You do not need to boil your water or talke othex corrective actions. However, if you have specific
health concerns, consult your doctor.

o People with seve::ely -compromised fmmmnne systems, infants, and some elderly may be at increased xisk,
These people should seek advice about drinking water fom their health care providers, General
puidelines on ways to lessen the risk of infection by mmrnbes ere. avallable from EPA’s Safe Drinking
Water Hotline at 1 (800) 426-4791.

What does this mean?

This situation does not require that you take immediate action, If it did, you wauld have been nohﬁed )
immediately, Tests takien since the amended regulations went into effect did not indicate the prosenice of any
bacteria in the treated water, We are required to provide the following information:

Inadegquately-freated water may contain disease-causing ovganisms. These organisms inelude bacteria, viruses,
and parasites which can cause symptoms such as nawsea, cramps, diarrhea, and associated headaches, These
symptoms, however, are not caused only by organisms in drinking water, but also by other factors. If you
expertence any of these symptoms and they persisi, you may want to seek medical advice,

‘What happened? What is betng done?

‘We have sought edditional operator coverage but have been unable to obtain the required services. Wo will be
providing this notice repeatedly until we are in compliance, We do not know when we will meet this requirement.
This notice s required to be distributed every 3 months for as long as this violation exists,

For more information, please contact Briggsville Water District, 111 River Road, Clarksburge, MA. 01247,
Operator: Clebe W, Scott (413) 663-3585

Please share this information with all the other people who drink this water, especially those who may not have
received this notice directly. You can do this by posting this notice in « public place or distributing coples by
© hand or mail.

This notiee is provided by: PWS ID#: Date distributed:
Briggsville Water Digfriot - 1063063 Jannary 6, 2023
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